
SPECIFIC TERMS AND CONDITIONS FOR THE PURCHASERS OF THE COMMANDER
BUNDLE

A. INTRODUCTION

A.1. WALL BOX CHARGERS, S.L. (hereinafter “WALLBOX”) is a company with Tax Id.
Number B66542903, registered office at Paseo Castellana, nº 95, (28046) Madrid,
Spain, and email address service@wallbox.com, duly registered in the Companies
Register of Barcelona, Volume 44872, Folio 59, General Section, Sheet no. B-469977,
Inscription 1.

A.2. WALLBOX is the proprietor of a service aimed at operating smart devices for charging
electric vehicles, which includes, among others, the devices belonging to the
'COMMANDER' family and any other charging device (hereinafter the 'Devices'), the
smart electric vehicle charging service via Devices converted into charging stations,
and their energy management and monitoring by means of the 'Wallbox' mobile
application (hereinafter the 'Application'), and the mywallbox.com portal (hereinafter
the 'Portal').

A.3. The COMMANDER Bundle is a pack of particular elements, exclusively addressed to
companies, that WALLBOX offers to its clients, and which contains: a COMMANDER, a
Vodafone 3G or 4G SIM card and a myWallbox Business Subscription Plan to the
Application (hereinafter the 'COMMANDER Bundle').

A.4. These Specific Terms and Conditions for the Purchasers of the COMMANDER
Bundle, jointly with the general terms and conditions of WALLBOX, and the specific
terms and conditions of the business subscription plan, are binding on any Client who
purchases the COMMANDER Bundle. Purchasing the COMMANDER Bundle shall
imply the acceptance by the Client of these Specific Terms and Conditions.

B. CONDITIONS APPLICABLE TO THE COMMANDER BUNDLE

The following conditions shall be applicable to the Clients who purchase the COMMANDER
Bundle:

(i) Commercial conditions

▪ The 3G or 4G connectivity will be provided for a period of 10 years from the date of the
activation of the SIM card.

▪ The SIM card and the accompanying connectivity dongle shall be used only in relation to
the COMMANDER Device (i.e. inside the Device) and not for any other purpose. In order
to prevent their fraudulent or improper use, WALLBOX may implement any measures,
including the deactivation of the 3G or 4G connectivity.

1

mailto:service@wallbox.com
mailto:sales@wallbox.com
http://my.wallbox.com/


▪ The myWallbox Business Subscription Plan to the Application will be free of charge
during the first 5 years from the date of the activation of the COMMANDER Device.

▪ The User can activate the myWallbox Business Subscription Plan to the Application by
upgrading their current subscription plan to the aforementioned Plan within the Portal.
The User will be required to insert a payment method, but no fee shall be charged for the
COMMANDER Device from the COMMANDER Bundle.

▪ The User can change to any other plan at any time, as many times as they want.

(ii) Technical conditions

▪ The SIM card and the accompanying connectivity dongle shall be installed and
configured by the installer pursuant to the indications contained in the Installation Guide.

▪ Whether the COMMANDER Device has actual connectivity or not depends on a series of
factors: the specific geographic region (click here to find out which are the supported
countries), the deployment of the network operator, the location (e.g. no connectivity in
underground parking lots or in rural areas without network coverage) and signal strength.

▪ The upgrade by the Users of their current subscription plan to the myWallbox Business
Subscription Plan to the Application can only be done in countries where Stripe is
available. This limitation already applies to myWallbox Users.
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